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ENERGY COMPANY 
REVENUE STREAMS 





ELECTRIC 
SERVICE 
ACCOUNTS 




UTILITIES.MUNICIPALS.COOPS 
PROVIDE ELECTRIC BILLING.AUTOMATIC 






METER READING.AND CUSTOMER 
SERVICE OVER THE INTERNET. 





GAS 
SERVICE 
ACCOUNTS 




UTILITIES.MUNICIPALS.COOPS 
PROVIDE GAS BILLING.AUTOMATIC 
METER READING.AND CUSTOMER 
SERVICE OVER THE INTERNET. 










WATER 
SERVICE 
ACCOUNTS 




UTILITIES.MUNICIPALS.COOPS 
PROVIDE WATER BILLING.AUTOMATIC 
METER READING.AND CUSTOMER 
SERVICE OVER THE INTERNET. 














DATA 
WAREHOUSING 
& DATAMINING 




UTILITY DATA BASE ANALYSIS, DECISION 
MAKING TO CONTROL COSTS AND 
INCREASE REVENUES. MANAGE 
CUSTOMER RELATIONSHIPS 









ELECTRONIC 
COMMERCE 
ACTIVITIES 




TRADITIONAL AND INNOVATIVE 
E-COMMERCE WITH ENERGY COMPANY 
DATA BASE OF CAPTIVE CUSTOMERS 
ONLINE MONTHLY. 










E-PARTNERS 
& COMMERCIAL 
ALLIANCES 


THIRD PARTY COMPANIES: ENERGY 
PRODUCTS / SERVICES TO 
ENERGY COMPANY DATA BASE OF ENERGY 
RELATED CUSTOMERS. 
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E-BILL VIEWED ON CUSTOMER PC 
WITH FREE BROWSER 



(1) E-BILLING TO CUSTOMER 



E-BILL GENERATED BY UTILITY 
OR ENERGY COMPANY 













E-BILL BY E-MAIL TO CUSTOMER 
PC AT HOME 






E-BILL REVIEW BY CUSTOMER 
AND COPY PRINTED FOR RECORDS 






E-BILL PAID ONLINE BY CUSTOMER 
USING ENERGY COMPANY 
SYSTEM 






E-DEPOSIT FUNDS TO 
ENERGY COMPANY 








E-TRANSFER FUNDS TO UTILITY 
COMPANY 



(II) E-REMINDER @ 30 DAYS 



(III) E-VOICE REMINDER @ 40 DAYS 



(IV) E-PHONE MESSAGE @ 60 DAYS 



(V) E-LETTER @ 65 DAYS 



FIG 13 
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